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WELCOME! 
 

Dear Colleagues, 

We are pleased to announce that the Connecticut Employees Union Independent has chosen to sponsor a 
comprehensive set of courses for their members for the Spring 2012 term, with the goal of keeping 
employees current in their respective fields and fostering upward mobility. These programs are offered 
through the State In-Service Training Program and included in this separate booklet for copying and 
distribution to all members of the NP-2 bargaining unit. 
As you review the offerings, please keep the following important points in mind: 
 

• Agencies must register seats online by March 09, 2012. Requests received after this date 
will be honored on a space-available basis. 

• Before seat requests are submitted by your Training Approval Officer, all approvals required 
by your agency must be obtained. 

• Seats in each course will be assigned based on the seniority of the applicants. Pre-set 
maximums vary by course, and we will enroll up to the maximum allowed.  

• It is very important that applications be approved and submitted for only those courses that 
employees can reasonably attend in any given term. It is the applicant’s responsibility to 
carefully review dates and times, and it is critical that those who are assigned seats 
actually attend classes!   

• Once seats are reserved, it means that we are committed to running the class. There are no 
withdrawals once seats have been reserved. A substitute may be sent in place of the original 
registrant provided that the substitute is a member of the NP-2 Bargaining Unit and meets any 
prerequisites listed in the course description.   

• NP-2 members should direct questions about seat reservations to their Training Approval 
Officer, who should relay special situations or history to the Workforce Development 
Coordinator.  

• NP-2 Bargaining Unit members who wish to register for In-Service courses not included in 
this booklet must apply for them separately, and your agency will be charged the per-person 
fee for them. CEUI does not reimburse members for regular In-Service courses. 

• Courses are sponsored by the Union at no cost to your agency.   

 
We encourage you to take advantage of this opportunity by making these course listings readily available 
to NP-2 members at all locations within your agency, either by distributing copies of this booklet, posting 
on community bulletin boards or sharing the listings electronically when appropriate. 

Sincerely, 

Jane Williams 
Workforce Development Coordinator 
Board of Trustees, CT Community College System 
61 Woodland Street ♦ Hartford, CT 06105 
(860)244-7614 ♦ Fax: (860)244-7883 ♦ jwilliams@commnet.edu 
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Essential Business Skills 

 

 
 
 

 
 

Confined Space-NEW! 
This course fulfills the requirements of 29 CFR 1910.146 for confined space entry supervisors, 
entrant & attendants. Learning objectives: Classification & identification of confined spaces; Entry 
permits; Entry Preparation; Emergency Plan Termination Procedures; Reporting & Record Keeping 
Requirements; and Review of Confined space equipment (harnesses, lanyards, retrieval systems etc.) 
Required text: None 
Prerequisite: None  CEUs: 0.6 

 
Course # , Date(s) Time  
TX51940, 04/26, 8:30 AM to 3:30 PM 
College, Campus & Room:  
TX , Tunxis@Bristol , CL 2-430 North Main Street, Bristol, CT 06010 860 314-4708 
Instructor: David Stevens 
Fee: None 
Notes:  

 

 

The Benefits of Flex and Stretch including Proper Lifting 
Techniques-NEW! 
Our workshop will provide you with practical skills to identify and eliminate risk factors that lead to 
workplace injury. We will present concepts on how to prevent back strains, leg pain and numbness, 
lower back pain symptoms and upper back pain and to help you feel better at work. We will teach 
you good work postures, proper gripping of shovels, rakes and other hand tools, proper lifting 
techniques that will help reduce sick time due to injury.  
Required text: None 
Prerequisite: None  CEUs: 0.6 

Course # , Date(s) Time  
TX51939, 04/10, 8:30 AM to 3:30 PM 
College, Campus & Room:  
TX , Tunxis@Bristol , CL 2-430 North Main Street, Bristol, CT 06010 860 314-4700 
Instructor: David Stevens 
Fee: None 
Notes:  
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Developing Leadership Skills 

 

 

Building Effective Work Teams and Conflict Management-NEW! 
This 2-part program will be conducted over one day, with one session in the morning and the second 
in the afternoon. Participants must attend the full day to receive a certificate of completion. Morning 
Session - Building Effective Work Teams: Participative management is the idea of utilizing the 
knowledge, strengths, creativity and ingenuity of all employees towards creating continuous 
improvement in the workplace. In this workshop, the supervisor will learn to move away from 
directing the activities of workers and begin to move towards being the facilitator, coach and 
counselor who creates an effective team-building climate. Afternoon Session - Conflict Management: 
In any organization, conflicts and changes are bound to occur. Whether these are constructive or 
destructive forces depends significantly on a supervisor’s skill in managing conflict and their 
adaptability to change. Conflict is a positive force when it leads to necessary changes by signaling 
that a problem exists. When conflict involves anger at management, other employees, or the 
organization, it may lead to destructive behavior. Learn about personality styles, the causes of 
conflict, self-image in conflict, how to deal with anger and aggression, controlling your emotions, and 
developing a mutually beneficial scenario.  
Required text: None 
Prerequisite: None  CEUs: 0.6 

Course # , Date(s) Time  
MX51941, 04/18, 9:00 AM to 4:00 PM 
College, Campus & Room:  
MX , Middlesex , 612 
Instructor: Gregory Folta 
Fee: None 
Notes: Room located in downstairs Chapman Hall. 

Hands-On Leadership - NEW! 
Learn effective ways to approach people and resolve issues you are likely to face in everyday 
situations. We will incorporate exercises, activities, role plays, discussions, and brainstorming to 
reinforce new skills. Practice ways to deal with challenging people of all kinds. Learn about 
motivation issues, how to follow-through and communicate more effectively when making requests, 
assigning tasks, and addressing behavior/attitudes, etc. No Double-Talk, No PowerPoint. This is an 
interactive, conversational approach to the real-life situations that real leaders face. 
Required text: None 
Prerequisite: None  CEUs: 0.6 

Course # , Date(s) Time  
MA51936, 06/08, 8:30 AM to 3:30 PM 
College, Campus & Room:  
MA , Learning Resource Center , LRC B144 
Instructor: Noreen Reilly 
Fee: None 
Notes:  
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Technology Advancement 

 

 

Microsoft Word 2010 Introduction-Your tool for professional 
looking documents-NEW! 
Remember how we used to take a blank sheet of paper and hand write a note or instructions? Word 
is your blank paper, only its digital! Even if you do not type well, you can learn to use Word to create 
the documents you need to get your message delivered in a professional, readable, format. Word is 
one of the most popular word processing packages available. In this class you will learn: navigating 
screens, menus, and toolbars, the basics of text entry, creating and editing your document, using 
copy, cut and paste, moving the insertion point, using search and replace, formatting text, print 
control and settings, spell checker, saving your documents, and one of the fun menus inserting clip 
art. Topics may vary depending on skill levels of participants. Required text: None 
Prerequisite Some knowledge of how to use a computer and a keyboard. 
 Note: If you are interested in sharpening your typing skills before this class meets, try an online 
typing tutorial at www.senselang.com  CEUs: 0.6 

Course # , Date(s) Time  
NW51944, 04/27, 9:00 AM to 4:00 PM 
College, Campus & Room:  
NW , Northwestern CT CC , FX 108 
Instructor: Roxanne Norway-White 
Fee: None 
Notes: If you are interested in sharpening your typing skills before this class meets, try an online 
typing tutorial at www.senselang.com 
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Trade Skills 

 

 
 

Basic Electricity 
This course is an overview of electrical concepts. The course will introduce the student to the nature 
of electricity, basic circuits--parallel and series-parallel-and more advanced circuits-transformers, RL 
and RLC. It will also cover scientific notation, electrical structure, voltage, current, resistance and 
measurement. There will be hands-on components incorporated with the instruction. Students will 
be able to: demonstrate an understanding of the atomic structure, nature and flow of electricity 
compute total resistance and troubleshoot a combination circuit demonstrate an understanding of 
transformers.  
Required text: none 
Prerequisite: none  CEUs: 0 

Course # , Date(s) Time  
AS51934, 06/04, 9:00 AM to 4:00 PM | 06/05, 9:00 AM to 4:00 PM | 06/06, 9:00 AM to 4:00 PM 
College, Campus & Room:  
AS, Asnuntuck, Room number to be posted in main lobby. 
Instructor: Ernie Canterbury 
Fee: None 
Notes: Course meets for three days. 

E1 & E2 Continuing Education for Electricians 
The program has been designed by the CT Department of Consumer Protection and the State 
Electrical Examining Board. To maintain a license, all electricians are required to yearly complete 
continuing education. The program will cover the following; Changes in the Electrical Code, OSHA 
and other safety laws and mandates as prescribed by the State of CT, and other important changes 
in the Industry. Students are required to bring the NEC 2005 Code Book and Stallcup's Illustrated 
Code Changes  
Required text: 2005 NEC Code Book 
Prerequisite: The course will fulfill State of Connecticut Continuing Education 
requirements for E1 & E2 electricians  CEUs: 0.4 

Course # , Date(s) Time  
TX51943, 06/08, 8:30 AM to 1:00 PM 
College, Campus & Room:  
TX , Tunxis@Bristol , CL 2-430 North Main Street, Bristol, CT 06010 860 314-4700 
Instructor: Independent Electrical Contractors 
Fee: None 
Notes: Course meets for 4 1/2 hours. 
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Industrial Motor Controls 
The Process of motor control is integral to the flow of the production from raw material to finished 
product. This course will familiarize the student with the following: principles of solid-state control 
devices and their components; AC and DC motor controls; motor drives; control circuits; motor 
starters and pilot devices. Course is 18 hours 
Required text: none 
Prerequisite: none  CEUs: 0 

Course # , Date(s) Time  
AS51935, 06/11, 9:00 AM to 4:00 PM | 06/12, 9:00 AM to 4:00 PM | 06/13, 9:00 AM to 4:00 PM 
College, Campus & Room:  
AS, Asnuntuck, Room number to be posted in main lobby. 
Instructor: Ernie Canterbury 
Fee: None 
Notes: Course meets for three days. 

OSHA 10  
This Outreach Training Program meets the criteria outlined by OSHA's outreach training initiative. 
It is ideal for all construction workers, including project managers and superintendents. Each 
student who successfully completes the program will receive a completion card issued by the US 
Department of Labor. Learning objectives: Introduction to OSHA Electrical Safety Fall Protection 
Power Tool Safety Stair & Ladder Fire Protection Safety Scaffolding HAZCOMM Material Handling 
& Storage Ergonomics Personal Protective Equipment (PPE) Confined Spaces Trenching & 
Excavation  
Required text: None 
Prerequisite: None  CEUs: 0.6 

Course # , Date(s) Time  
TX51938, 04/12, 8:30 AM to 3:30 PM | 04/13, 8:30 AM to 3:30 AM 
College, Campus & Room:  
TX , Tunxis@Bristol , CL#1/430 North Main Street, Bristol, CT 06010 860 314-4700 
Instructor: David Stevens 
Fee: None 
Notes: Course meets for two days. 
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Welding I 
This course is an introduction to welding safety, equipment safety, ARC welding and general 
knowledge and fabrication. Upon completion students will be able to: Recognize safety hazards in the 
shop environment and perform basic welds. Course length is 18 hours total. 
Required text: none 
Prerequisite: none  CEUs: 0 

Course # , Date(s) Time  
AS51933, 06/04, 9:00 AM to 4:00 PM | 06/05, 9:00 AM to 4:00 PM | 06/06, 9:00 AM to 4:00 PM 
College, Campus & Room:  
AS , Asnuntuck , Room number to be posted in main lobby. 
Instructor: Steve Goodrow 
Fee: None 
Notes: Course meets for three days. 

Winter Recovery for Lawns and Landscapes - NEW! 
In this course we will discuss and demonstrate the various problems arising from winter damage to 
the lawns and landscape, and how to repair the problems with organic and low cost solutions. This 
course is a combination of classroom instruction and site visits to a variety of areas of the grounds at 
MCC to demonstrate techniques. Lawns, shrubs, trees and perennial plants will be discussed. 
Instructor provides handouts. 
Required text: None 
Prerequisite: None  CEUs: 0.6 

Course # , Date(s) Time  
MA51937, 04/11, 8:30 AM to 3:30 PM 
College, Campus & Room:  
MA , Learning Resource Center , LRC B144 
Instructor: Bettylou Sandy 
Fee: None 
Notes:  
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Instructor Biographies 

Canterbury, Ernie 
Ernie has been with Asnuntuck Community College for four (4) years. Prior to that, he was the 
Manufacturing Technology Coordinator at the Massachusetts Career Development Institute in 
Springfield, MA for eighteen (18) years. He was also the Training Project Leader at Digital 
Equipment Corporation for eighteen (18) years. Ernie has been the primary architect of the 
electronics programs at the College. He attended the University of Hartford-Ward Technician 
Institute majoring in communication electronics and received US Army Instructor Certification. 

Electrical Contractors, Independent 
IEC-NE is a recognized provider of continuing education required for license renewal in Connecticut, 
Massachusetts and Rhode Island. They have the most knowledgeable and talented instructors in the 
area. 
 
Folta, Gregory 
Mr. Gregory A. Folta is a trainer in Middlesex Community Colleges Business and Industry Center 
through its non-credit Continuing Education division. In this capacity, he teaches management, 
supervision, and customer-service-related courses and programs, on both an open-enrollment basis 
and as customized training programs to specific organizations. He was previously Assistant Vice 
President for Physician Services at Midstate Medical Center leading the growth of 10 physician 
practices and 25 providers. He has been involved in providing marketing and consultative services to 
the healthcare field since 1995. He holds an M.H.A. in Health Policy and Administration from the 
University of North Carolina and a B. A. in Psychology from The State University of New York at 
Albany.  
 
Goodrow, Steve 
Steve has worked in the welding field for twenty-six years. He worked for Northeast Utilities, Abide, 
Inc. and owned and operated his own design and fabrication company for seventeen (17) years. He 
has worked for Asnuntuck Community College for the last five (5) years and has been instrumental 
in developing and operating the Welding Program as well as designing and overseeing the 
construction of the welding facility at the College. He is certified in structural code, bridge code and 
nuclear pipe welding. 

Norway-White, Roxanne 
Roxanne Norway-White has been teaching at NCCC for many years as a lecturer in American Sign 
Language. She holds a Master’s degree from Norwich University. Roxanne also enjoys working with 
people to help them get the most out of today's technology. She is proficient in Microsoft Office. Her 
classroom is never boring! Roxanne delivers training that is both relevant and creative. 
 
 
Reilly, Noreen  
Noreen brings over 20 years of business experience to the training arena. She has a bachelor's degree 
in business from Bryant University. Noreen has completed extensive graduate work in psychology 
and has done her own independent studies in cognitive development. She is a member of the 
National Speaker's Association. 
 
Sandy, Bettylou 
Bettylou Sandy is an accredited Organic Land Care Professional by the NOFA Organic Land Care 
Program. She is owner of a gardening business and has offered gardening and landscaping seminars 
throughout Connecticut and Rhode Island since 1987.  
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Stevens, David 
Safety Aspects LLC is owned and operated by David Stevens, who has over 25 years of experience in 
the Construction, Safety and Insurance Fields. He has spent 20 years in the construction industry 
working as a Foreman, Assistant Superintendent, Project Close-Out Coordinator and Safety Officer. 
Prior to starting a career in construction safety, Dave spent 8 years in the U.S. Navy as a member of 
Naval Construction Battalion Forty (the Seabees). During his time with NMCB 40 David learned the 
importance of safety while working on a construction site. Having experienced the integral functions 
of a job site from a laborer to a safety officer makes it possible for him to work with everyone on the 
job site, which includes an understanding of how all trades, superintendents and projects managers 
need to work together to get their projects completed safely, on time and on budget.  
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Individual Application Form for CEUI / 
Technical Courses 

NP-2 Bargaining Unit Members Only—For Agency Internal Use 
 
Important! This form is for CEUI / Technical courses ONLY and for NP-2 Bargaining Unit Members 
ONLY.  Seat requests must be submitted by agency-designated “Training Approval Officers” or they 
will not be accepted.  Once your Training Approval Officer learns which seats have been assigned, he 
or she will confirm the status of your request.  If you do not hear anything from your Training 
Approval Officer within a week of your course start date, contact them or your supervisor to ask if 
your seat has been assigned. 
 
APPLICANT INFORMATION -- PLEASE PRINT CLEARLY! 

Applicant Name (First, Middle Initial, Last): 

Job Title:         

Agency Name: 

Work Telephone Number:    Length of Service / Date of Hire: 
 
COURSE INFORMATION: 
Listed below are the courses available this term. Put a check in the box next to the course(s) you 
would like to apply for.  In the right hand column, indicate whether you meet the prerequisites for 
each class.  Register only for classes you can reasonably attend in any one term!  

Check 
below to 

apply 

Have you met all 
prerequisites 

listed? 
Course Title Course # Courses Date(s) 

  ESSENTIAL BUSINESS SKILLS     

 Yes__  NO__ N/A   Confined Space-NEW! TX 51 940 4/26 

 

Yes__  NO__ N/A   

The Benefits of Flex and Stretch including 
Proper Lifting Techniques-NEW! TX 51 939 4/10 

       

       

       

  DEVELOPING LEADERSHIP SKILLS     

 

Yes__  NO__ N/A   
Building Effective Work Teams and Conflict 
Management-NEW! MX 51 941 4/18 

 Yes__  NO__ N/A   Hands-On Leadership – NEW! MA 51 936 6/8 
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Check 
below to 

apply 

Have you met all 
prerequisites 

listed? 
Course Title Course # Courses Date(s) 

  TECHNOLOGY ADVANCEMENT     

 
Yes__  NO__ N/A   

Microsoft Word 2010 Introduction-Your Tool 
for Professional Looking Documents-NEW! NW 51 944 4/27 

       

       

  TRADE SKILLS     

 Yes__  NO__ N/A   Basic Electricity AS 51 934 6/4, 6/5, 6/6 

 Yes__  NO__ N/A   E1&E2 Continuing Education for Electricians TX 51 943 6/8 

 Yes__  NO__ N/A   Industrial Motor Controls AS 51 935 6/11, 6/12, 6/13 

 Yes__  NO__ N/A   OSHA 10 TX 51 938 4/12, 4/13 

 Yes__  NO__ N/A   Welding I AS 51  6/4, 6/5, 6/6 

 

Yes__  NO__ N/A   

Winter Recovery for Lawns and Landscapes-
NEW! MA 51 937 4/11 

       

       

 
 
 
SUPERVISOR’S APPROVAL: 
 
Most agencies require that Supervisor’s Approval must be obtained prior to submitting applications 
to Training Approval Officers.   
 
 
 
Supervisor Name: _________________________  Telephone Number: _______________ 
 
 
Signature: ________________________________Date__________________________________________ 
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Maps and Directions  
 

Asnuntuck 
170 Elm Street,    Enfield, CT 06082 

(860) 253-3000 ~ www.acc.commnet.edu 

 
From the South 
Take 91 Northbound to Exit 48. Turn Right at the end of the ramp onto Route 220 (Elm Street). 
Travel East through five traffic lights. The college will be on the right. Parking is available directly 
in front of the building as well as in the back. 
 
From the North 
Take 91 Southbound to Exit 48. Turn Left at the end of the ramp onto Route 220 (Elm Street). 
Continue with directions as above from the South.  Asnuntuck will be on your right. 

 

 
 
College Closing Procedures 
 
In case of inclement weather, especially snow, ACTC may cancel or postpone classes.  This 
information will be broadcast on several radio stations in Connecticut and Massachusetts: 

 
For up to the date information on class cancellations or delays due to inclement weather or 
an emergency situation, please call 1.800.501.3967 
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Manchester 
Great Path, P.O. Box 1046    Manchester, CT 06040 

(860) 512-3000 ~ www.mcc.commnet.edu 
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Manchester (continued) 
 

 

College Closing Procedures 
Announcements regarding cancellations due to weather conditions are broadcast on the following radio 
stations: 

  WTIC  WDRC  WHCN 
  WPOP  WRCH  WCCC 
 
In addition, you may call the college’s automated Info Line at (860) 512-3016, or the main 
line at (860) 512-3000. 
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Middlesex 
100 Training Hill Road,    Middletown, CT 06457 

(860) 343-5800 
www.mxcc.commnet.edu 

 

Direction 
 
A few miles south of downtown Middletown on Route 9, take Exit 11 (Rt. 155, Randolph 
Road). At the end of the ramp (for both N. & S. bound) turn right onto Randolph Road. 
Continue to the traffic light at the top of the hill & turn left onto Saybrook Road. Go a 
quarter of a mile & turn right onto Reservoir Road. Travel past the stop sign & then take 
the first right onto Training Hill Road. Your first left will lead into the MxCC Campus 
parking area. 
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Northwestern Connecticut 
Park Place, Winsted, CT 06098 

(860) 738-6300 ~ www.nwcc.commnet.edu 

 
From Points South (Torrington, Waterbury, and Bridgeport):  

1. Take Route 8 North to Winsted.  
2. At the end of Route 8 divided highway section, turn right at traffic light onto Rt. 44W into 
Winsted.  
3. The college is located on the right approximately 1/4 of a mile from the exit.  

 
From Points East (Hartford):  

1. Take Route 44 West to Winsted.  
2. The college is located on the right, across from the green, approx 1/4 of a mile past the 
Junction of 
Route 8 (Divided Highway Section) and Route 44.  

 
From Points East (Canaan):  

1. Take Route 44 East to Winsted.  
2. The college is located on the right, across from the green.  
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Tunxis 
Main Campus: Bristol Campus: 
271 Scott Swamp Road,   430 North Main 
Street 
Farmington, CT 06032 Bristol, CT 06010 
(860) 677-7701 (860) 314-4700 

www.tunxis.commnet.edu 
In-Service courses will be held at both the Bristol campus and the Farmington campus. 

Students must check course locations carefully. 

 

 

Bristol Campus in Bristol Connecticut: 
 
From Hartford: 
Take 84 West to Exit 38, Bristol / Rt. 6.  Follow Rt. 6 approximately 11 miles to the 
intersection of Rt. 6 and North Main St.  Take a left onto North Main and then a left into 
North Side Plaza.  The Bristol Campus is located next to Super Natural. 
 
From Middletown, Rocky Hill, Newington and Points East: 
Take Rt. 9 North, and follow signs to RT 72.  Continue on Rt. 72 and take Exit 1, Rt. 177.  
Turn right at light onto Rt. 177.  Go 2 miles (passing by Tunxis Community College) to the 
intersection Of Rt. 177 and Rt. 6.  Take a left onto Rt. 6 and follow approximately 4.5 miles.  
At the intersection of Rt. 6 and North Main Street, take a left onto North Main and then a 
left into North Side Plaza.  The Bristol Campus is located next to Super Natural.    
 
From Waterbury: 
Take 84 East to Rt. 72.  Take Exit 1 onto Rt. 177 / North Washington St. and then follow the underlined 
directions above. 

 
Main Campus in Farmington:   
Tunxis Community College is located at 271 Scott Swamp Road, at the intersection of Routes 6 & 177 in 
Farmington, CT.  Entrances to the parking areas are located on Route 177. 
 
 
From I-84 Westbound (from Hartford) 

Take Exit 38 (Route 6/Bristol); follow Route 6 approximately 7 miles to the intersection of Routes 6 & 
177.Turn left onto Route 177 South. College entrance is on the left. OR 
Take Exit 33 (Route 72 West/Bristol), then take the next exit to Route 177 North Washington St. Turn 
right at the bottom of the exit onto Rte. 177 North. Tunxis is on the right 2 miles from the exit ramp 
and just before the second light (intersection of Routes 6 & 177).   
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From I-84 Eastbound (from Waterbury) 
Take Exit 33 (Route 72 West—Plainville/New Britain) which is a left exit approx. 2.8 miles past Exit 
32—Queen Street/Southington. Continue for 2 miles on Route 72. Exit at Route 177/North Washington 
Street. Turn right onto Route 177 North. Tunxis is on the right 2 miles from the exit ramp and just before 
the second light (intersection of Routes 6 & 177).  
  
From Middletown, Rocky Hill, Cromwell, Newington, and Points East  
Take Route 9 North; follow signs for New Britain/Bristol Route 72. Continue on Route 72 to Route 
177/North Washington St. Turn right onto Route 177 North. Tunxis is on the right 2 miles from the 
exit ramp and just before the second light (intersection of Routes 6 & 177).  
 
If you need further assistance, call 860.255.3500. 
 
College Closing Procedures 
In the event of inclement weather, please listen to any of the following radio stations for 
cancellations: 
WRCH, WTIC, WPOP, WDRC, WHCN, WWYZ, or call the college. Snow line 860 255‐3501 
 
 
 

 
 


